ThoughtSpot University
Content Syndication

ThoughtSpot University Content Syndication allows you to seamlessly distribute ThoughtSpot University
courses to your Learning Management System (LMS) without the need for large file transfers or content
re-creation. This streamlined approach gives learners continuous access to the latest training courses,
without the need for additional site access or login management.
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Seamless LMS
Integration

Quickly and easily integrate
ThoughtSpot University content
into your existing LMS, providing an
effortless learning experience for
your users.
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Access to the

latest content

Learners always access the latest
version of ThoughtSpot University
content, including video

walkthroughs, live exercises, reviews,

and quizzes.

How ThoughtSpot University Content

Syndication works
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Benefits of ThoughtSpot University Content Syndication
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No additional logins

or site access required

Eliminate the need for learners to
Create separate accounts or manage
extra credentials, making it easy for
them to access ThoughtSpot University
content in a familiar environment.

Anonymized Usage Analytics

[ h

(®)

ThoughtSpot exports an xAPI or CMi5 zip file for each
course to be syndicated and shares it with the customer.
The zip files contain simple XML files that establish the
connection between your LMS and ThoughtSpot
University.

Your LMS admin, in turn, creates a course or lesson in
your LMS and imports the xAPI or CMi5 file.

Your LMS admin then assigns the course to your users.

It's that simple!

ThoughtSpot XAPI or CMi5 '
University > Customer’s
(Hosted in Skilljar) LMS
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Content syndication process

The course is then available for assigned users within your LMS, with no need for

ThoughtSpot University credentials or additional work for the LMS admin.

Usage and completion statistics are available in your LMS, just like any other course
in your library.
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Pricing

The ThoughtSpot University Content Syndication services will be provided on a fixed price and fixed scope basis stated
on the Order Form.

Customer Responsibilities and Resources

Customer acknowledges and agrees that: (a) ThoughtSpot'’s obligations relating to Consulting Services are conditioned
and dependent upon Customer’s timely fulfillment of its responsibilities as set forth in this Service Description, and (b)
Customer's failure to timely fulfill its responsibilities may result in additional expenses and that any resulting delay in the
Consulting Services or timelines will not be attributable to ThoughtSpot. Customer will ensure the following:

» Access to necessary subject matter personnel, such as the Infrastructure Administrator, Database Administrator,
Network Administrator, Project Manager, Business User, Business Sponsor etc., on an as-needed basis for the
completion of the tasks specified above.

» Customer will have acquired license or access rights to a LMS that is supported by the content syndication provider.

ThoughtSpot University Content Syndication Terms and
Conditions

This ThoughtSpot University Content Syndication Consulting Service provides access to the latest syndicated courses
available on ThoughtSpot University. These courses are provided as developed, and cannot be customized or edited for
specific customers. The Consulting Service allows syndication of all courses published to the following learning paths on
ThoughtSpot University: Business User, Business Analyst, Data Expert, Administrator, Analyst Studio, and Developer.

ThoughtSpot does not maintain previous versions of courses, so as soon as updates are made in ThoughtSpot University,
they will cascade to ThoughtSpot University Content Syndication customers.

ThoughtSpot University Content Syndication is a subscription service, therefore if a customer chooses not to renew their
subscription, ThoughtSpot University Content Syndication is terminated and the content will no longer be accessible to
Customer or Customer’s end users, as of the date of expiration or termination.

ThoughtSpot's LMS provider maintains a list of LMS platforms that support content syndication here. In order to use these
Consulting Services, Customer must have the applicable license or access rights to a LMS. Customer is responsible for
the payment of any fees for the use of their own LMS in connection with these Consulting Services.

ThoughtSpot will provide the ThoughtSpot University Content Syndication services described herein as identified on the
corresponding Order Form. No services are included in this offering except as expressly included in this document.
Customer agrees to pay the total fee amount on the Order Form regardless of the total number of hours completed.

ORDERS ARE NON-CANCELLABLE, NON-REFUNDABLE, AND NOT SUBJECT TO ACCEPTANCE. PURCHASED
CONSULTING SERVICES MUST BE CONSUMED WITHIN 12 MONTHS FROM THE EFFECTIVE DATE OF THE ORDER FORM,
AFTER WHICH TIME UNUSED SERVICES WILL BE DEEMED COMPLETED WITHOUT CREDIT, REFUND, OR FURTHER
OBLIGATION OF ANY KIND.
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https://support.skilljar.com/hc/en-us/articles/21429624328851-Selecting-the-Right-Content-Syndication-Launch-Type#h_01HC3KF1XKQGVMB6050XEAPAXV

