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Three pillars of Insights Hours

Product 
spotlight

How-to
ThoughtSpot

Community 
thread

● Hosted last Thursday of 
every month by 
ThoughtSpot’s GTM team

● Register for one or all 
sessions 

● Ask your questions using 
Q&A for the Community 
thread discussions
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Agenda 

01
02
03
04

Introductions
Hello from speakers and what we’ll cover today 

10.12 cl release updates
Micah Terry

Wrap up & next steps
Eliza Dee

Custom Communications
Reshma Varma
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10.12 cl release highlights

NEW
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Feature highlights
● coach Spotter from conversation
● Spotter natural language instructions
● Spotter context in feedback
● new navigation
● rerun queries in search data
● change comparisons for single point 

KPIs
● custom sort order
● async TML import 
● unique object ID
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Custom Communications

How to
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● API based whitelabeling 
capabilities

○ Ability to create the 
configuration, 
delete the 
configuration, 
search and validate 
the configuration

● Validate API will send an 
email to your inbox with 
the changes made

● Can be done per org or for 
full cluster

● Enable COMS in your 
cluster

● Enabling COMS will mean 
all your emails will have 
ThoughtSpot branding 

● You can use the APIs 
mentioned before to 
update them.

● So that customers who 
embed ThoughtSpot can 
brand email notifications 
according to their 
specifications

● So that customers can 
remove ThoughtSpot 
branding from email 
notifications

● Consistency in the look 
and feel of app vs. 
notifications that come 
from app

Why ? How ? Pre-requisites

Whitelabeling capabilities for Transactional Email notifications

Refer: Playground, Rest API Documentation

https://developers.thoughtspot.com/docs/restV2-playground?apiResourceId=http%2Fapi-endpoints%2Femail-customization%2Fcreate-email-customization
https://developers.thoughtspot.com/docs/customize-email-apis
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Sample Customisation payload and their impact

{
  "template_properties": {
    "cta_button_bg_color": "#eb343d",
    "cta_text_font_color": "#ffffff",
    "primary_bg_color": "#ffffff",
    "logo_url": 
“https://upload.wikimedia.org/wikipedia/commons/thumb/c/ce/Coca-Cola_logo.svg/1024px-Coca-Cola_logo.svg.png”,
    "product_name": "Coca Cola",
    "footer_address": "One Coca-Cola Plaza, Atlanta, GA 30313, United States",
    "replacement_value_for_liveboard": "Dashboard",
    "replacement_value_for_answer": "Chart",
    "replacement_value_for_spot_iq": "AI Insights",
    "hide_footer_phone": true,
    "hide_manage_notification": true,
    "hide_mobile_app_nudge": true,
    "hide_privacy_policy": true,
    "hide_ts_vocabulary_definitions": true,
    "hide_error_message": true,
    "hide_unsubscribe_link": true,
    "hide_modify_alert": true,
    "company_website_url": "https://www.coca-colacompany.com"
  },
  "org_identifier": "-1"
}
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primary_bg_color

logo_url 

cta_button_bg_color 

cta_text_font_color 

hide_ts_vocabulary_definition
s 

hide_mobile_app_nudge 

hide_manage_notification 
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hide_error_message 

hide_modify_alert

product_name / hide_product_name 

footer_phone / hide_footer_phone 

footer_address / hide_footer_address 

hide_privacy_policy hide_unsubscribe_link
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Demo

Email customisation - Watch Video

https://www.loom.com/share/05b89a418b2943f6b0b53cc81feb41b7
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What’s coming & 
next steps 
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Events for October
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Events for October
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Events for October



See you next month!

October 30th
INSIGHTS HOUR 2025 


