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About Tangerine 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About Tangerine 

Tangerine helps retailers enhance their In-Store Consumer Experience with 
Digital Sensing and Analytics technology at scale

SENSING

CUSTOMER
EXPERIENCE

ANALYTICS
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Store360 Product Overview 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90% of 

Consumer Spending  

Still Occurs in

Brick & Mortar 
However...

● No solid solution for InStore User Experience

● Offline Data Analytics not widely adopted  

App Customer Visit 

Product Preview/Try  
Store Visitor
Attributes 

Point Of Sales Data 

Store Visit Traffic, 
Storefront Traffic 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Store360 UX Store360 Insight 

Store to Online
Check-In & 

Personalized Message

！

InStore App User 
Activity 

Traffic Analysis
AI Assisted Analytics

Brand Promotion InStore Survey

Store360 InStore Experience &  AI based Analytics Platform

Store360 is a SaaS based Offline Data Platform 
which helps Retailers better engage with customers while they are in physical store

Essential InStore User Experience Modules

Retailer Apps

Offline Store Analytics
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Various Messaging when arriving store

Enable delivering personalized greeting and in-store services 
based on user attribution and past visit history

2022 SS COLLECTION Campaign （2022/02/01 – 2022/03/31）

Extra Royalty Point

来店ポイント

イベント案内

Campaign Message Limited Offer

3rd Time Visit1st Time Visit 2nd Time Visit

UX 1: On Visit Personalized Communication

Customer Data 

Store Visit History  Weather 

Store360 UX  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InStore Only Coupon   InStore Campaign   Weather Driven Promotion  

お気に入り商品 
セールのお知らせ 

雨の日キャンペーン

無料のミニタオルをお配りしていますの
で、是非最寄りのABCD XX店に

お立ち寄りください！ ”

詳細を見る

UX 1: On Visit Personalized Communication
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① Redeem for Coupon

②Redeem with Store Points

Store360 UX  

Store Visit Royalty Reward Stamp 
Automatically issue store visit royalty stamp increasing 

Retailers App usage while in Store

UX 2: Store Visit Reward Stamp

Customer Data 

Store Visit History  Weather 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Online StoreScan Fav Items   ＋ 
Scan items of your interest 

Buy

Check fav items at Store

Buy OnlineStore360 UX
 

Customer Data 

Store Visit History 

Weather 

UX 3: Check Store, Buy Online
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Store Analytics ZONE Analytics  Display Analytics

Store Analytics 
● Store Visit / Storefront Traffic / Dwell Time
● App User Visit / Dwell Time
● Purchase Customers / Purchase Unit #/ Conversion Rate
● Daily / Week Of Day / Time of Day Graphs
● Customer Demo (Age / Genders)
● Push Notification Total Count / Open / Conversion

Zone Analytics
● Zone Visitors / Zone Dwell Time
● App user Zone Visitors / Dwell Time
● Zone Customer Demo

Display / VM
● Display Visit Count / Dwell Time
● Display Customer Demo
● Item Touch Count / Rate
● Dressing Room Conversion
● Buy Rate
 

Analytics

We have Cool BI Dashboard Built In House
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Store Front Store Visit Capture % App User Visit App User %

Dwell Time Purchase Rate
Overall

Purchase Rate
App Users

Gender Group Age Group by Gender

Analytics - Basics
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Analytics - Store by Store Analysis

Store Front Store Visit Capture % Dwell Time Purchase # Purchase Rate

Store by Store 
Analysis



Confidential.  2022 

Analytics – App Users InStore Engagement

App User Store Visit InStore Message
Conversion Reward Stamp Usage
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Challenge : Enhance BI Capability  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Store Analytics ZONE Analytics  Display Analytics

We have Cool BI Dashboard Built In House



Confidential. © 2018                                     |   Page 
19    

Confidential. © 2022

Store Analytics ZONE Analytics  Display Analytics

We have Cool BI Dashboard Built In House

● Home-grown Dashboard

● Need More Flexibility, Quicker Insight

● Lower Usage – yet High Maintenance Cost....

Value of our offline data significantly increases when cross-referenced with other key data such as POS, 
Weather, Ad/Marketing, etc.
Need flexible, intuitive, easy to use, cost friendly BI capability not only for power user Data Analyst but 
also non scientist users such as store managers and staffs

Challenge
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Requirements:

Visualization Quick Insight Cost Efficiency

Our customers know they have 
valuable offline data to analyze. 
They need flexible/easy to use but 
powerful BI solution that meets 
vast requirements for BI capability 

Our customers need to spend more 
time on Action planning rather than 
exploring Insight.

To help build data-driven retail 
organization, BI capability must be 
provided to all layers of organization – 
Management, Marketing/Sales to Store 
Operation – at an affordable cost
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Why We Choose ThoughtSpot Everywhere

1. Best-In-Class 2. Quick to Deploy 3. No Maintenance 4. Strategic Pricing

ThoughtSpot query based 
pricing model allows us to offer 
strategically affordable pricing, 
which also help our customer 

As ThoughtSpot is a SaaS 
solution, we can access to the 
always-latest and best BI 
capability.

ThoughtSpot Everywhere allows us 
to quickly embed robust BI 
capability into our cloud service.

We can take advantage of industry 
proven leader BI solution with 
intuitive NLQ based reporting and 
AI assisted granular insights on 
demand  

BEST 
Class

IN 

Allows Tangerine to focus on core value creation 
while satisfy customers' BI requirements

Help legacy Retailers 
transform to Data-Driven 
Organization at all level
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Store360 embedded with ThoughSpot Everywhere

Store360 now provides Compelling BI capability

ThoughtSpot
Everywhere

Additional Key Data

POS CRM Local Weather 
& Event

TV Ad &  
Campaign

S
to

re
 O

ffl
in

e 
D

at
a

Allowing retailers to analyze Store360 originated Offline Data along with various in-house data 
to provide Superior Customer Experience and build Efficient Data-Driven Store Operation.
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Store360 + ThoughtSpot Everywhere

Current Pilot Projects 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Pilot Project 1

 
 
 
Store Analytics
● Store Visit Foot Traffic
● Storefront Traffic
● Visit Rate/ Purchase Rate
● Weather Impact  

Store360

Store360 Insight

Engage & Analytic Service

ThoughtSpot
Everywhere

provides Store Visit Analysis for 
fast-growing apparel chain's more than 100 stores nationwide in Japan

Traffic Counter Device

Store360 + ThoughtSpot Everywhere 
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Pilot Project 2

 
Engagement  
● Store Visit Check-In
● Store Coupon
● Survey 
 
Store Analytics
● App InStore Engagement
● Store Visit/Storefront Traffic
● Visit Rate/ Purchase Rate
● Weather Impact
● Automatic Door Health Check

Store360

Store360 UX

Store360 Insight

Engage & Analytic Service

ThoughtSpot
Everywhere

Integrated with beacon ready OPTEX*1 Automatic Door Sensors
to provide Instore Engagement, Store Visit Analysis and Door Health Check

*1: OPTEX is leader in Automatic Door Sensor with 2M location in Japan, millions in US and EU

InStore Engagement

Store Analytics

App service 

Traffic Data

Equipment
Health Data

Store360 + ThoughtSpot Everywhere 

Equipment Health Check
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Initial Feedback from Pilot Customers 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Visit Rate and Purchase Rate

Visit Rate

Purchase  Rate

What Pilot Customer Likes : Visit Rate x Purchase Rate Analytics

● Stores by Store Visit Rate and Purchase Rate Analytics
● Intuitive to Identify Store Issues and Actions they should take

High Visit Rate 
X

Lower Purchase Rate 

Improve Store Display

ACTION
Motivate Shopper
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Visit Rate and Purchase Rate

Visit Rate

Purchase  Rate

What Pilot Customer Likes : Visit Rate x Purchase Rate

● Stores by Store Visit Rate and Purchase Rate Analytics
● Intuitive to Identify Store Issues and Actions they should take

Lower Visit Rate
X

Higher Purchase Rate 

Notify

ACTION

Attractive Storefront
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Get Valuable Insights in 5 secs rather than 1 Day 

What Pilot Customer Likes : SpotIQ
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Tangerine株式会社　

■TOKYO OFFICE： 〒106-0047 東京都港区南麻布3-19-13 22SKY BLDG. 302 / TEL：03-5953-7601  / FAX：03-5953-8862　

■US OFFICE：2500 Broadway Building F, Suite F-125 Santa Monica, CA 90404　

CONTACT：info@tangerine.io




















































