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Introduction

To ensure your team realizes immediate value, ThoughtSpot is partnering with you to build, test, 

and deploy your first three (3) AgentSpot Agents or workflows at no additional cost.

Our team of experts will work side-by-side with you through a structured, three-step launch 

process:

1. Scope: We collaborate with your team to define the goal for the Agent / Workflow and 

associated requirements and draw from our extensive catalog of pre-built agent templates.

2. Build: Our team handles the heavy lifting, implementing and configuring the agents directly 

within AgentSpot.  Your team will indicate which systems, connections and critical domain 

knowledge can be leveraged.

3. Deploy: We assist your team to successfully launch the agents into your production 

environment for immediate use.

Work will be conducted by ThoughtSpot virtually and during ThoughtSpot designated work hours.  

ThoughtSpot will leverage templates to deliver some common agents / workflows as available to 

speed implementation, as well as creating new agents and workflows as needed, depending on the 

viability of an Agent / workflow being proposed by a customer.

ThoughtSpot will provide commercially reasonable guidance, implementation work, and 

enablement. All warranties are disclaimed; works are as-is and as-available. ThoughtSpot does not 

guarantee that any agent, workflow, or objective will be implemented. 
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About ThoughtSpot

ThoughtSpot is the Agentic Analytics Platform company for the enterprise. With natural language and AI, 

ThoughtSpot empowers everyone in an organization to ask data questions, get answers, and take action. Code-first 

for data teams and code-free for business users, ThoughtSpot is intuitive enough for anyone to use, yet built to 

handle large, complex cloud data at scale. Customers like Lyft and Unilever are unlocking the full potential of their 

data with ThoughtSpot.
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To deliver on this rapid implementation, this program relies on a true partnership. To 

participate in this complimentary service, Customers must commit to the following:

● Executive Sponsorship: Identify a C-suite Executive Sponsor to champion the initiative and 

ensure alignment across your organization.

● Customer Lead: Designate a primary contact to collaborate on requirement iterations, 

facilitate system access, and provide necessary domain knowledge.

● Data & Connection Access: Promptly provide ThoughtSpot with the necessary connection 

details, MCP (Model Context Protocol) configurations, or data connectors required to build 

the agents.

● The 30-Day "Go-Live" Sprint: Customers must dedicate the necessary resources to go live 

with their first agent or workflow within 30 days of the program kickoff. If this 30-day 

milestone is missed due to customer-side delays, the complimentary implementation 

service will no longer be available to the Customer.

Customer Responsibility

Why the 30-Day Sprint to Success?
We’ve found that momentum is the single biggest predictor of AI success. By securing leadership 

alignment, unblocking data access early, and aiming for a quick first win, your organization will 

establish the blueprint needed to scale AI-driven insights across the entire business.


